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d
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m
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-
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ce

ed
s

£5
00

,
th
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e
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ca
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T
he

right
to

be
told

w
ho

the
panel

m
em

bers
are

and
w

hat
their

positions
are.

T
he

right
to

have
som

eone
w

ith
you

-
partner,

friend,
carer.

T
he

right
to

be
represented

-
som

eone
from

a
law

centre
or

C
itizens

A
dvice

B
ureau,

partner,
friend,

carer.

P
lan

n
in

g

L
ocal

authorities
m

ust
p

rep
are

and
publish

C
om

m
unity

C
are

P
lan

s
o

n
an

annual
basis.

T
h

e
p

lan
s

sh
o

u
ld

co
n

tam
th

k
g

s
like:

Strategic
objectives;

P
olicy

Statem
ents,details

o
fexpendi

ture,
an

d
p

rop
osalsfo

r
assessm

en
t

B
^

T
^

oH
T

U
•*

/»
(,

ff
y

jf
T

hink-
y

w

1
2

D
oes

C
o

m
m

u
n

ity
C

are
eq

u
al

In
d

ep
en

d
en

t
L

iving?

N
o.

D
isabled

people
have

broadly
defined

"kdependent
M

vkg"as
the

rightto
controlthe

very
basic

decisionsk
their

lives
w

hich
m

ostpeople
take

for
granted,

and
the

rightto
have

the
sam

e
choices

o
fw

here
and

how
they

live
(and

w
ho

they
live

w
ith!).For

m
any

disabled
people

-
particularly

those
w

ho
rely

heavily
upon

personalassistance
-

b
ek

g
k

controlo
ftheir

ow
n

lives
and

m
akkg

kdependent
choiceshas

been
synonym

ous
w

ith
the

rightto
hire

and
fire

the
people

w
ho

provide
that

assistance.

T
he

new
IL

F
arrangem

ents
rem

ove
the

righto
fdisabled

people
to

apply
for

directpaym
entsto

em
ploy

their
ow

n
assist™

ants;
and

the
D

isabled
P

ersons
(S

ervices)
(N

o.
2)

B
ill,w

hich
w

ould
allow

local
authorities

to
m

ake
direct

paym
ents

to
kdividu-

als,has
consistently

been
opposed

and
defeated

by
the

govern
m

ent(despite
h

av
k

g
been

passed
by

the
H

ouse
o

fL
ords

and
enjoykg

w
ide

cross-party
support

k
the

C
om

m
ons).

H
ow

do
you

find
o

u
tw

h
at's

in
y

o
u

r
local

C
om

m
unity

C
are

P
la

n
?L

ocal
authorities

are
required

to
publish

and
m

ake
available

copies
o

f
their

local
C

om
m

unity
C

are
Plan.

T
his

can
m

ean
that

your
local

authority
m

ight
have

copies
avail

able
for

circulation,free,
at

a
cost

or
m

ay
be

available
for

view
kg

atyour
locallibrary.

Y
ou

have
a

rightto
see

the
Plan

-
contact

your
localsocialservices

departm
entfor

detailsofhow
to

do
so.
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y
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p
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A
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lit
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w
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au
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co

m
p

la
k

ts
pr

oc
ed

ur
e.

W
ha

ty
ou

ca
n

co
m

pl
ai

n
ab
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T

h
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se
rv

ic
es
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at
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ai
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W
hy

ca
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I
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t
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ke

m
e

to
th
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lib

ra
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w
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.g
.

T
he

y
on

ly
gi

ve
m

e
m

ea
ls

th
at

ar
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T
ak

in
g

It
F

u
rth

er

Ifyou
are

fed
up

w
ith

excuses,
tired

o
ftalking

w
ithout

any
action,

and
happy

to
get

advice,
these

are
th

k
g

s
w

hich
can

be
u

sed
to

take
it

farther.
T

he
advice

y
o

u
n

eed
is

about
w

h
ich

o
n

e
to

use,
h

o
w

to
th

reaten
to

u
se

th
em

,
and

w
h

eth
er

to
m

ove
from

one
to

the
next

to
keep

k
creask

g
the

pres
s
u

r
e
.-

S
ocial

S
ervices

C
o

m
p

lak
ts

P
rocedure

-
S

eek
g

personal
inform

ation
held

by
the

C
ouncil

about
you.

(A
ccess

to
P

ersonal
Files)

-
M

onitoring
O

fficer

-
O

m
b

u
d

sm
a
n

-
C

o
u

rt
a
n

d
Ju

d
ic

ia
l

R
e
v

ie
w

-
G

o
k

g
to

the
press.

W
hatever

decision
the

C
ouncil

is
m

ak
k

g
w

hich
is

affectk
g

your
life,they

m
ust

properly
adm

inistrate,
consider

all
relevant

factors,
n

o
t

b
e

biased,
n

o
t

m
ak

e
m

istakes,
an

d
notjust

m
ess

about.
T

hey
m

ust
follow

the
law

s
ag

ak
st

race
and

sex
discrim

ination,
and

the
law

s
relatk

g
to

disabled
people.

T
he

law
still

does
n

o
t

ban
other

k
k

d
s

o
fdiscrim

ka-
tion

-
e.g.

ag
ak

st
lesbians

or
gay

m
en,

but
the

courts
can

k
terv

en
e

w
here

a
C

ouncilis
d

o
k

g
so

m
eth

k
g

they
believe

no
re

a
so

n
a
b

le
c
o

u
n

c
il

c
o

u
ld

d
o

.

IV

P
ra

c
tic

a
l

A
d

v
ic

e

A
s

disabled
people

w
e

get
used

to
people

w
ho

are
supposed

to
provide

us
w

ith
o

u
r

services
telling

us
w

hy,
they

think,
w

e
are

not
able

to
have

them
-

e.g.
social

services.
A

fter
a

w
hile

"reaso
n

s"
b

e
g

k
to

sound
like

"excuses".
W

e
spend

lots
o

f
tim

e,
a

great
deal

o
f

effort
and

m
oney

(that
w

e
do

not
have)

try
k

g
not

only
to

enforce
our

rights
but

to
get

clear,
accurate

inform
a

tion
about

w
hat

w
e

are
entitled

to
k

the
first

place.

H
ere

are
som

e
useful

things
to

bear
k

m
ind

w
hen

d
ealk

g
w

ith
your

local
council.

C
h

e
c
k

E
x

c
u

se
s

-
H

e
re

a
re

so
m

e
fa

v
o

u
rite

s:

"It's
the

law
.ffA

sk
exactly

w
hat

law
they

are
talk

k
g

about,
w

hat
is

the
nam

e
o

f
th

e
A

ct
o

f
P

arliam
ent

(for
exam

ple,
the

N
H

S
and

C
om

m
unity

C
are

A
ct

1990),
an

d
w

h
at

is
th

e
n

u
m

b
er

o
f

th
e

sectio
n

o
f

th
e

A
ct,

o
r

w
h

a
t

c
o

u
rt

c
a
se

d
e
c
id

e
d

th
is

is
th

e
la

w
.

T
h

e
n

c
o

n
ta

c
t

y
o

u
r

local
advice

agency,
law

centre,
or

solicitor
to

check
w

h
eth

er
they

are
right

and
w

h
eth

er
you

have
any

o
th

er
legal

rights.

u
Ifs

C
ou

n
cil

P
olicy."

A
sk

for
a

copy
o

f
the

policy,
and

ask
w

ho
approved

it
and

w
hen

and
how

.
T

his
w

ill
m

a
k

e
su

re
th

a
t

th
e

S
o

c
ia

l
S

e
rv

ic
e
s

o
fficers

c
h

e
c
k

th
e
ir

facts.

T
hen

get
it

checked
yourself,

as
above.

Som
e

C
ouncilpoli

cies
have

to
be

published,
and

generally
you

have
a

legal
right

to
expect

the
C

ouncil
to

stick
to

its
policies

k
m

ost
cases.

B
ut

equally
the

C
ouncil

m
ust

not
stick

to
Its

policies
too

rigidly.
T

hey
m

ust
look

k
to

your
case

FIR
ST

,
and

not
just

say
th

k
g

s
like

"only
disabled

people
w

ho
are

elderly
are

entitled
to

a
telephone".



"T
he

re
's

no
m

on
ey

."
A

s
th

is
go

ve
rn

m
en

t
do

e
no

t
lik

e
pu

bl
ic

sp
en

dk
g,

it
is

of
te

n
tr

ue
th

at
th

e
go

ve
rn

m
en

tw
ill

no
t

al
lo

w
th

e
C

ou
nc

il
to

sp
en

d
m

on
ey

on
so

m
et

hk
g

ob
vi

ou
sl

y
se

ns
ib

le
w

hi
ch

yo
u

ar
e

as
kk

g
fo

r.
A

sk
w

hy
th

er
e

is
no

m
on

ey
(h

av
e

So
ci

al
Se

rv
ic

es
fo

rg
ot

te
n

to
as

k
fo

r
it,

or
ha

ve
th

ey
de

ci
de

d
th

at
w

ha
ty

ou
ar

e
as

kk
g

fo
ri

s
no

ti
m

po
rta

nt
en

ou
gh

to
pu

t
m

on
ey

as
id

e
fo

r)
.

A
ls

o
ch

ec
k

th
e

fa
ct

th
at

w
he

re
th

e
la

w
sa

ys
th

e
C

ou
nc

il
m

us
t

do
so

m
et

hk
g,

th
e

fa
ct

th
at

th
ey

ha
ve

no
m

on
ey

fo
ri

tm
ay

no
tb

e
an

al
lo

w
ab

le
ex

cu
se

(e
.g

.
he

lp
k

g
yo

u
fi

nd
a

he
lp

er
).

G
et

ad
vi

ce
on

th
is

.

T
al

k
in

g
to

so
ci

al
S

er
v

ic
es

If
yo

u
ar

e
fi

nd
kg

yo
u

ar
e

no
t

ge
tt

kg
an

yw
he

re
w

ith
ta

lk
k

g
to

S
oc

ia
l

S
er

vi
ce

s:

P
ut

it
in

w
ri

ti
ng

:
Y

ou
do

n'
t

ha
ve

to
be

th
e

w
or

ld
's

gr
ea

te
st

le
tte

r
w

ri
te

r.
Ju

st
pu

t
do

w
n

w
ha

t
yo

u
w

an
t

to
sa

y
th

e
w

ay
yo

u
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