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sl wEnt b meves Syt s omet o woadr ouln placeT s Do vou waet o hae Be
attendart live with wou? ... Qo owowr weet o haoe a2 attendest whio comes and
HORET . MRt 1= ih bhist owou ward o doY Thak dx the Fiesdh dHhino, bhecause a
Lot of pecyele dormt res il kmow, o s v mocn bhee ses ooinea,"So tetl o me
what I am suppcsed bo oo so we saw, Yol Thiz iz For wod To msloe blsis
i=icm" . . & Toalusss tall skt thiizs wkes I oda e slbout setderidagecbs
au=s 1k dE wery gasy for ozopebhoos e became depencdert or 2ome one @ lme e
gat Their phvsical sszistanoes Ffor e, Danowe ckbeow it kacls b blhe
ircdisriclaal -~ owe =z, PO decide whiat ooy want b ddo whien o come b o
Gecizion that wou sere comfortab e with, thes we cam o staet worliing in the
directicon!.

T

C

e

T

MRt we doo is owe fall about wiat iz i their neishlbourbood commoemitye et
miaht ke & possible source of weop ez~ who e uname loved ., or peoe le oo s
mawke o Gooders,. o stadervts . wlachewusrs, Are there some local aoerncies hbaad
prlace peoe le? That Find dobs far peop le. et oo wong e b omoeebs wd ey
hat iz alreach thers =o vow donnt have £0 o out 3ed creste zomethings e lss?
- Ard thet is everything like chusckh groues,. Highschoolz. .. Some peop le b il
shout advertizing in the mewspaper but wog csn do thet 146 el ake real T
#Hilled st moreening calls and interviswicg. but i+F 1 am dealing with somes
o wha has oo edperierce, I osuoesst bl thew oonh e be mewspsper, I¥
o use the meespaseer woy get s loh of response . bot the peor le ws see
clealime with are @0 degsperaste o gt Mo lp . ... woU can prosgsess o Bleat
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"Etay mmar from cbhat o ontil owow heee s Tittle bit more experiences,. hecouse
g vdorT Tt bmoww when lE coming i wosr hoose ", Then we ta il bo peop e adogdh:
thoe kinds of thinas that wvou ask s dndividusl, the inds oF thinoas that WL
arre loodkiing Fore 2nd I oleoe ewers bods oweite wpe s Job Description. Tk ot
21 individuaal dm o bhe pogition of havioo bo arganise what waur needs seo syl
reslly wiving this some seriocus thouwsitt, because peop e lTiuving witlh parar s
o i oan institution. Theyw bake thinms that could szzi 1y be missood Fope
ooy hend o The:w list thoze thirmas and oo a dob descripdicn,
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Thinl bl peraon miabh be s oscood pomsikilite . dHeen wog oo drcho the ety
part. whickh iz where wou resl vy swe lain, Yeod gl ocaad s Join clesmorieehdon
arwd 9o Fhwowush b ard mee . YIF there sews sy cuestions wou can ssk BRent
The thing sbout that iz iF bher see iz ok description ard thes agres o
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prodn letas come e et s lader point in the re lackionsbie, SHhew oo Fe lsbe Baoel
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this amournt of ponese . s tuhidokl iFs alzo on bhe dok description? ... wnn soresd
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kJI o ke 11 oo le, smpecisally dmditialiv. that it does reocd maelie sy genge o
oy b bRl oF Racing ons aldtendant kecause initilaliy thew smar haoe prokolems,
iF momekoods ez reoes deslt with sftendaeces before . thelr First feu
Eresst @ e noch osorg o bey thadh o areat. Wead cars st s etk b oveerr
repad boobos arndd ewerwebbidee . bt owretd Towony e s T v bewn bheouel s oo e
ol e laticonsbips o don b REee a2 real Shekd Tidy bhere. so I te 1l peoe le
ddmat vl asde aeet e EBRink in berms ofF getbing st lesst boo, ong caen be s
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Fopr @ weelkosnd . LR e beee sstals lished & aood relsbtionshie, Yond mussh et
i e leatiorshie e male peoele wmsnt o oo whatk sau are azkinea bhens bo oo
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Ffter e haoe oot it a1 sorbed out, dob dezoriptiong eto, Tl e
thires we oo od=owe el akout the eeokolemns that oome L.
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He bae the same kinds of proklems, it dersods o v aththaerclart . i depends
oy whether e persor Tiwes with wou o mot, T tailk with peoe le skt =R ]
Flemible, wour stdendant miaght wset to g0 out late, wou migheb baose bo sores
Firce thewy are scirg o ke ot 5111 2 sm,. wowd mialkt Mo o becesr e arne
Mt . to o wive wour ahtendant some e e, I o gbtendart lives in, o
masekve iF o atterwdant iz & sinele person - wos 1o meck mgieed AT St il et B
niabtoso that when cow comes in late s L BRe othier BRiees lme i iR odm s L Fr
o beecomms & e lar Radi . mavke wou carn woreks i ouat owikl whoeuer won sy
oiren B e cost owd e T thing abaut Ravind & munber of stterdants iz s
gowsed ides, becsuse the attendantzs do ours ouk . By sl laros . D6 wou haos a6
atbaerdant who iz a2 sy perzon,. o a student . bher see mot @oime Boo L
apcured that lorw . becasze bheing ey atterdant iz mot micd chal lerodimo worl:
ud it certainily s mot a2 wse to o oet seoodgeed D Ble were W, mescke For o woay bk
it iz mod For ble adtterdandt, =0 1F wog have thoze lind of people wouw bhaeue o
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to ki lizse peaple who have a2 disabi Lity thaense lwes sz atberodarcbsz o bt oo 1y
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Gird g Do MelGuiy had 2 CF For veseszs whoo was bhotal lvy aneme loved be seveboedse
@ lze s zhe oo ld get her ot of & rockiioo bed seod whees lebadie . aed b was

s Tude Ty drcredibole bow 4.0 and T obave alzo sesn bholisd seed whee lohaiers
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Fuambher of Limes. afdd arecebhes dRieg 1 bBace zeesr iz opeap Teowbio asee merrbac] e
111, woud oo b the chae lain of the merntal hospital, ared asbk For somekboods
stable whoe iz gwoing cut width Aowbere o oo, ome o awirl I BRew dush oot heese E
spge Tied Far- a ti-Fetime with attendantzs like that o oot woag Baves fo wachalk
Ak o bt ol Passes b ot Scadros o o Bhoa b chege lade e tds ds wkhat
iz important, get o lnow the socwwrcesm. kow somekgody szt bhe school. bdab oo
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ar ewtres bedroon that iz 2 mice spasritwent,. =o she bhee 2 owamaen wiho bad s
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eww  Elyes sree ediabrb oo weoedloiees codt ogetbiong e ozed acins B0 kbed sb mdabvk.
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who 12 in 5 whee lohair, =o they aree kot aoins o bes sed Bedees i 2ome

morey . bt euwer 14 meither orne of them oo Bhes baess SR seed ke carn madie
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direc o angd their bosed iz overse interested i getting irwoieed with Findires
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retaroded peroEnm . PO E . Thern I hawe ko talls o thaem aeed 2ze . liztern thers
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cobFer e 2med Rlheir dizalid ity iz mot somethios Ehat iz gocirg o
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Thers mesmns To ke =some copdrocerss imn bhds countes sboout okbether oo oot s
Ircdepercant Liwviag Proocsmms o o2y ind of an Agescy et seerwes the
dizak led ouoht o Ffimd sttendaenty aed soresn vhem sl beadn theem aed Racs
Hem 2esd labk le for dizskled peop le o come s omed, We are mot olear o
whesk waw to go e, W we First staeted out owe had an athtendant

b iy prosrammne . T seaued oith the experts arnwd said. woufoe gotba teesade
attardasrts otherwize They e mot aoing o last,. and they said woud are
cazy . iF owow traiv them L.

Okt Mlas it wour profemsionzl baclarourd et made wou think this

Mirat oJid malkie me tThink Shat, mavke it waz, I think one of the thinoas 1
thovalht was bhere 1z omo maree difFerent techniguesz lilke chapaing catheters
arigd bome b erodtimes angd 211 Ghds stufE . my ot owess . 1F w0l e lns & persEaodt
i oo bl tueloese mecd osmaee D wontos gotta do omee bowe 1 rootine . thes sere ool
de owwD wew 1oCEnTh odo khiis, bt 14 somebody tedies thewm azide seow zits bbem

Codeugr s o mares, et ome el oway wihat thiz iz =20 owoid don't oget zcared oulh oF
o o mivd. I thooaht Bhis owsoo Lo warelk . e 11 what bappenesd] vas we had =

coge le of traininy sessions s we brained dthese peop le smo ITodid dhe
Braiming . mone of thern wanted to be stisndasats s=2ther that . niole ofF Them

Ot 2 T srent & wear weriting a thesiz akbout Sraining sttendamts. I
e liews it 1z the profesziomnal backarogod . ool campot be lieoe fhat peop e
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Girmd s Bt thew can, ey can do it betther than o can
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Theat "= what happared. Zicy what owe snded . dolns was . e day 1o=asdid do
fMacs . listern, "Mhat zee e doing™" . e we zhoppesd it Mbvarn I ao eoodnod ke
cowurtry . ad I o hesr peow le saeire we hasss aotts frain adtercdartz ., smd T oam
#ittita there =zaviva, we did that, 1t does ot woebl, amgd they zreee godi;g. . .
e 11 masbe what »ou eed o oo i3 wa " O owoug koo wkach B aee oled e
i Howustan . I odon™t koo L4F they see =4 11 dodirs it tHheey bave aotben s
loveal durnior colleds bo give oredits bo o peop e who oo tlheeowabl s 14 Roog
courses dn ey T be a2y atterwdaet, the cenrntre bhere goss sewd teackes bhe
cogze arpd bhe peop le wiha sih oon bhe cowrse gt certifiedd! I madod well
Firazmt af all it does mod oworb . owe deded b, TRATH THE DISARLED FEOFLE . leth
Them worry sbhowt i, it ds Ehedir responzikbii Tidee. I+ wou tHrasin the
atterdonts . thew kbecome depandernt omn wou. I =aid e kg thing is 1F o
put zomskbody tHheoual 2 cowreses . wou give thern s cerhificaste sl fles come
out, "I'm certitied o ke an attendant' . ey e solne o owarnt oo woeebs
Full timse ard tlew ars aoiss bo want bo be paid s decesnt =alaev. . because
Thes bFave goct iz fBradei s Firied I maddd swer 3F wow teach thes i dli=
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e augme theee Faese ke oo Boat. .0 oa

I+ bhe atterdagvt has besty breasdimed they ae-e woipea bo come in sed sse, o T
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=aid to them ws laws fTeained zome eeos e s scbberdarmts snd o eous coouid oall
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Bl oo, Thar called. were mioven 2 name ehc. s Then thew woag Lo come s
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said, I told these people it is their pespomsibi Tide, ey baes buaod b
traimirg, cblhee keow o bo Find thedr attendsots . bhew Feoe bo oo oudh o sewd
S 1 oo Pl omadiel, witsct @ sou sgodves o oo, sl 1osmaddd. Toam modies b
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whgther ooy bBace o digakd Tike simce biedh or 2 dimabid Tide tat ooz bsber
i liFfez. Lipoy bhas Found it he lpful, she haes some ouyestions we aee aoins o
tallk ower . bt bhe s=meset thing skhout Luacy s, snd peowr le like her . 1F Hlheew

oo Bl Iaere 20 proakciem tlRew wi 11 wo bo @onecoes wihg they Lo carm ke Lo
Fiayre it ot oz thers i=2 oA Lot of peop il who woRT b do et but they oo
coaming bacl: o o wod sa3wireg OFE T9we ot thiis peokien, s woag goins bo so Do
it, My sppraach i=. oe that s wour Joab, wou o solue ite z2nd thew do, i+¥
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el §obane msoer met blse omanis T ocdon ™t kmow DF ke b o s2hill oscetics. Tolonow be
iz oati 1l & mamber oF dhe ordanissation. Thetw =taerted collecking oduss, =
There was & membersitie steucture . menbershie e lects bthe bosed. Th=t iz
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sases woCational braining that CIL does. they might refer zomeone +o
*raining e lsewhere, CIL might i€ they don™t baws any other P Dot 1 Ty

themnse lves. It was =tarted by I1BM, +€hav really brainstormed $he oo le
Thirms, a ke of weses s Theyre Rad a fellow in markbketine who became
disakled —- squadr-iptesia ~ shdd thew gaue him the choice of 2ither

retiring ad collecting dissbhi ity o they were wiliirg o retrain FBim.
He warnted o kbe retrained, =zo thew retrained bhim 2 a2 progemmss, i was
the First time it had been dorme with 2 disasbled perszor snd it worked
ot =20 well, they thousht it emas a aocod iceas, Tz Thoualt it wow 1d
suit & lot of di=sabkled peole 211 ouer the country . =0 then they starthed
acd<ing around forr like v locations to set e prooseamnes . aoo thew
found ust about 211 the thinas they needed to et e & progranms here
in Berkelev, those zre the caeeos Thewy Ffound CIL here alreads in
gxiztence, they Ffournd the =tate Dept ofF Rehak was real apen tao the
ices, the only other thing ther nesded wasz a business aduwisors
commithee, o they =et it up for us, 21l the customers Founed Pere s
all IBM people anwvwary, =0 thew have really oot a handle, oy bley Justh
fFad & big wig at IEBM call ue +the kie wigs, Croclers Szeidbs, Barlbe of
Amgrica, Standard 011, and el them what they are trsing to do,. and
aslk them to smpoint someore Ffrom their commsany o becoms s menkbse of
the aduiscrsy committes for this projsct. Fhat'= how it =tarbed

JE = Amazing, § did rot resalize IBM were behind it

They e raally the company that startecd the whole Hire the Dizab led
moedenpzert o cblers bhas s luses been 9oodei 11, mer-ch of dimes,. but there has
e fasar Bocompany standing e and saecires hey thizs iz something we
can oo, start supporting eeop le, hire them, siwve them worl:, Sa the
Three leas,. it ds kind of & dripod, would be States Dept of Fehab. BRC
Copmittes arnd CIL, without amy of those I don't fhink we wouid bhe apile
o Ffunction at all, certainly without the Business Rdeizsorsy Committes,
that iz the thing that malkes us diffFerent From other programmes.
Praobak vy hiald cur total budget is donated directly or indirect v fouw
buziness. e oof o areatest expenses iz comnputer time. e Lizme
(200,000 5 wear comnptter cbime zedd edlakbt onow e are gedtrbines compeorbee
+time donated From Chrys ler e Standarcd 11 seed IBM iz gcing o shaet

Mivirng us some computer time Fodr. bhe bave the BRAC commithbes. s
@R wREr Wwe aEsion ey e bo the sub committees, we haee Voo 2 osulks
committess. Just ho mioe woog smome esxame les, orne of them is &

currricu lum committee ., where business people will help us 2 great deal
2 malkce sure we are teackhired the Pdabcb thinas,. make sure we are motb
toackhing zomething that iz outdated and odtmoded . malie Suree e bBring iR
prae Elins that misht be o up ardd comimg. =i iz amy Larongsoaes. Ty
alen kFe lp us place students,. we bave & placement sub committes . the o
that leads that is a recryiter irvthe citey ., Ffor a recruiting compans . =20
foa tame s lovk oFf comtactz. bhe knows shout the =ki 1l that are neceszar:
+or cktaining & Job, ke will come in and talk o the students, towaedsz
the ervi oF the course . about resumees writima, inbteruwiew =i ils. I
Fane 2 ol ewperience committees,. the last six weeks of the prosrammne .
after all the o lass worb is oo, The progreamme i= mine nonths oo,
"HErictly busineszs apwlication computer programmin . ey irntensiuve.
Erquivalent to 2 two wear programee b s shtate collsse o commun i b
callese, so it comes real fast and hesaes . o rezsl i have o geert o
e 2mme ol really hawe to hawe a2 ot of determinsticon to aet Hhe-ooosk
this pros-aomms. Thoey car figure om 8§ Pours o oo o auerame

inc luding weelkends

4 D D@3 @@ 3 T HMHHdDdHH KSR AR

bl fHave occaszionally around S8%5 drop out rate, usually it iz srownd
4, For yarious reasonS. ¥ it iz a eroblem of dizakbl Tide o wer
after thew will cdeop oald of the prooramnne o take care of what bas o he
core, and come back the nest o lsss, we try o o do that when we can,

The omnesz that drop out Epermarent s aee ones that dust can™t heck it
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cart hacl: the wordk, don”t hawe fhe logical skills that i+ regquires, of
ey Find out thew don®t want o programme . blhat Lz probad e oy
Bigwest problem, peopls just Find out they don’t wmant ko oo it oo
mdck woelb, Feop le that do geth theogasty b progesmms, Find it i= a 1ot
sasier o the dob than it iz in the programmez, it really is worth
sticking at

JE & len oficd it 211 szt

Flwagt TS, thizg ig our sixth wear and the IEBM fellow was imdured o

oot e of wveasrs bedore that. Talking about fhe worl: esperignce in the
lagd =ix wesls. Domparties ae willing to sponsor 2 stuademt . o tale =

stucdert in bo their daba processing shop s provide tThes with oz
superylzor, z¢vd let them do peosramming worls For six aseles without Fa .
we don’t warnt them to receive par, that endangers their 551 bepefits

JE & Hivat albout paying far the peowr-anmme

That iz where Rebhak comes in, dust akhout all the shtudents are clients
af Rekhak, either that or they are o lispts of weterans administration, =
coup e of dhose, bt almost 211 of the are Fehal, The cozt of the
prooeamnne s oger FPEEER & bhead, =0 id iz omot the dvpe od bhicg where
o e come ir s put dhe moner down on the tabkle

JE 3 Hith such a high success rate, I expect it erncourases a2 lot of
peor le
LeFinite 1w, e Found out o valusile we s-e T the state this lastk

weaar . thes wamted bo, o pot cut oo badaet . kbt Bold o our budaet o lasdh
wasr g Tewel, arwd we bhad beern held at dthat lewel fFor b weses, =0 id
wous 1 hawe bhew