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their abilities, their living situation,- what they are able to do,- what they
want to get from us, list of services, have them list services they would
like from us, which ones are really important to them, which ones they would
really like to start with* Somebody acts as their cntact, the IL
specialist that is monitoring might not toe the one that delivers all the -
services, you might get Colleen for attendant management, Bill She Iden to
teach loudget management, so it is basically the way people Br'B routed
t h r o u g h t h e ir s e r v ic e s

JE. % Do Brvy of these services cost anything for the person coming in, at B.n

adv is o r y I. e v e 1

Ho, we are on a grant, so we have the luxury of being atole to do it for

nothing at the moment, tout we will at some *time start charging fees,
especially to VocB Rehato*

The IL programmes were set up toy a Title 7, Part B« grant« Part fl is

app r o p r iat io n f o r V o c« R e h ato * t o e n ato 1e t h e m t o p u r c h ase s e r v ic e s f r o m IL

centres* Part B funds set up the IL centres themselves, it is all on the
Rehato* Ret of 1968, sorry 73 set it up, things were amended,, in 78« They
kind of put the curbs on so that Part fl cannot purchase services from Pant

w B,, We protoaJo ly could not make changes anyway, because we are on a

permanent contract to Voc* Rehab* « It ijuou Id toe like Bn employee charging
an employer for services other than salary* There are department of Mental
Health funds to buy services, we have got some fees paid underthat
programme* I guess the important thing is if you get anything set up is to
have it funded just to exist, or to set it up so that there bs--b funds coming
in to be used to buy programmes

JE s What atoout those centres that don't have that kino} of funciing, do they
have to charge*

I think Berkeley has some arrangement with Voc* Rehab* in their state,, they
don't get the Part B» funding, they were before the federal funds
They have had some fees for services arrangmerits, u.*e do things guite
differently, the way they had it set up is guite different from us* Our
costs Br-B around $48 Bn hour,,

So, I meet once a week with the service monitors, for supervisory meetings*

J*E i! I n c r e d i to 1e n ame s

sreah, we try to stay away from typical agency terminology, they call them
case managers in other agencies* We try not to consider ourselves as an
agency and the people we h he 1p as c 1ients not c. a::*es« I th ink those terms
tend to dehumanise, once you Br-B called a client, the scales tilt against
you* In business to be a. client is to toe 15 up,r tout in human service area,
once you are a client, you are the toottom of the ladder* So we don*"t talk
atoout the people we help as clients or cases, they are people« I can see
where the terms might help, in 'tryino) to differentiate between groups of
Peop 1e , however , I th ink jusf regBrd i ng them b«> peop Ie is a consfant
reminder Bind he lps to estatalish the peer re lationaship*

Jfc.» What u.»ere you doing before you came i*E***i «Hr» T"* *^*

Counsellor in a Community College here in St* Louis for ten yBBr-s,, I am
learning management Bnd organisation ski lis OJT* fis you look at different
programmes you wi 11 probably see different phi losophies as to the type of
people on the staff* Let me tell you atoout our philosophy here* We try
to hire disabled people who have been about B.nd been involved in advocacy*,
and Br-B aware of the issues and have professional degrees in social work,,
counselling or Voc* Rehab* We figure that we Br-B getting the best of twoj
'.'••or Ids, that we are getting disab led advocates, who know the disatoled side
of issues Bnd so on, we are also getting people with professional skills who
kno m.i ho w to de a 1 prof e s s i ona 11y
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Otto* In California it is so different, people rushing in and out, and
people on the staff have no g.ualifications* In los Rnge les I was a. little
toit shocked when I saw the team of 46 people and 36 without Bny
oj.ua Iifications, three socia1 workers- Bnd one psychologist« I met so many
peop le who have been counse 1led by handicapped peop le with no professional
gualifications, who could not differentiate between C4 Bnd 07 Bnd a 11 they
could say is.r I did it, so youhave got to do it, so 1 believe -what yousaid,
that people must have professional behaviour*«»

usa.Sa.* .1.

Jim Tuscher

That is one of the differences you will find, going to Berkeley

JEs I think it will be interesting going from this side

Ottos Seeing this one, I would say that is like the Germans would build it
i.4p r p p o -p «•••* s- :hi: i o n a. Is

JE s There again I think there is a certain element of i.uhat yousaid, OPD or
.: JJTJ, learning on the .job, but you have got to have that professionalism* I

think particularly in a place like St* Louis, trying to get it together,
'trying to get credibility, that is so important, that is what we find trying
to get things off the ground in England, whether you like it or not, you
have got to be credible arid you have got to communicate to the

professionals, otherwise they wi 11 always think they Br-B the experts

Ves, a lot of the work we do entails talking to doctors, social workers,
rehata« counse 11ors , e tc * B.nd often those peop 1e , in part icu 1ar r b hah „
counsellors, Br-B d urnfounded to find out that our IL specialists have
d is ato i 1if ies , 1ik e M ar* ia pro toato 1y has toe11er gua 1if ic atio ns th B.n b.11 the
rehato* counsellors in the area* It gets toack to the status thing
*«„,,„» „shuffle, crunch, shuffle »*»»«*»**» if we get a. guad* who wants to
discuss something, we will get someone to act as a. peer consultant, that is
where we get people without qualifications, to talk atoout practicalities,
somethirv^ rea 1 n itty gr itty, just or ient them to the process and turn them
loose with the disabled person, if the IL counsellor carr"t spend the time*
So we try to work a non-professional peer sharing thing at that level

/j Otto s I always feared in California that they could not help uiith some
things, they had no training *„*

Street know ledge, it is very important, tout when youget on the phone and try
to get something on with a rehato« counsellor, social ujorker or doctor «**

JE s But there again, in California they have got the guy u.«ho is director
o f r e h ato i 1it atio n s e r v ic e s , E ol R o toe r t s

We have got some people, like Greg Sanders, works in CIL and he describes
himself basically as a ski bum, somebody who skis and nothing else, and he
broke his neck Bnd he is probably one of the top experts in the country, Bnd
he has no professional background, tout he has On Joto TrB.inin^},: He got
interested in soc iaI securi ty toenef its and so, he goes to Washi ngton and
puts pressure on the **« Bnd talks atoout the disincentives* R
disincentive is where a person has gone through training, like computer
programmer, Bnd the .joto they are -training for stents at 4" 15,888, $12,888 a
year, when they go on the Joto, almost immediately, they lose many toenefits,
so that is a. d is incentive to work* So a 1ot of g.ua Iified d isah Ie d pe op Ie
will sit at home, because they dorr't dare go out Bnd get that .iob* If
something happens and you lose your job, it takes three yeans to
re-establish your benefits, end what are you going to do in the meantime*
Most d is ab 1ed peop 1e i n th is co untry feBr- that nurs ing home or
inst ituti onaIi sed 1iv ing m ight scoop them up

JEs It is like that in England. fire they trying to do something about it
i n t h e %:>t ate s
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We have a. woman who is volunteering here and we really went to ps.y her

because she is putting in Bn eight hour day five days a. week, tout she has

SSI, Social Security Income Supplement, she could earn up to $75 a month, as

soon as she crossed that magic mark, then she starts losing her toenefits*

She was going to college in the term time, so she did not want to mess upp

her toenefits* If she had toeen allowed to earn money, then she would not

have had to lean on Voc* Rehato* so hard and she could have helped pay for

her school* Did Max tell- you we are in a fiscal crunch right nou»»

JEs What, atoout this thing in Rpri 1, when the budgets change

We are on a big campaign ourselves, in terms of cost effectiveness

JEs We are having the same kind of problem, trying to show the cost

e f f e c t i v e n e s s in E n g 1and

We are going out of our way to toe conservative* This person here wi11 toe

saving at least #38,000 a year, end she is only four years old, so in
another 28 years that will toe around $688,888* That's in today's money, it
ploes not take in the effect of inflation* It is intended to duplicate that

\^J3.11 over the country* That is if she never goes to work* If she goes to
work, then we can get better., although with disincentives she is not too

1ik e Iy t o wo r k« I t h in k in 0k 1aho m a t h e y have w o r k e d o u t f h at y o u c en
support four in the community for the price of one in Bn inst itut ion

Otto* How many clients do you serve

L.ast g.uart e r , th r e e m o n t h p e r io d , w e s e r v e d 8 2 p e o p 1e

Ottos fire you based on a. small area, or do you try to serve the whole St*
Louis e.ree.

We try to serve the whole St* Louis area Bnd pants of southern Illinois*
That 82 is a little bit misleading, that only counts the people with whom |t
we have had significant, set up a file* There are a lot of people that we
served without doing en intbI<b, or evaluation, all that stuff, and it does
not c ount the num toer of inf ormatio n re ferr a I ca 11s.,. w h ic h is a. s erv ice in
itself* If you counted the people who have received Bny kind of service
-.from us in a quarter.:- it would protoato ly toe in the region of 788 to 1888

Ke.Jpeop le*

•JE i! Do any of the universities in St* Louis have special services to
provi de for di satoled students«

JE« I ask that toecause Berke ly and Boston have grown out of the
u n iv e r s it y« T h is o n e h b:s n o t«

Ho* The three community colleges all have small programmes to assist the
disabled* Washington University has one which is up on the third floor,
with no e1evator, which is interestin*\

JEi So the disabled students are pretty well catered for

No, not at all* They get pretty good services in the two year community
colleges, simply because they are the newest campuses in the area* For the

most part the others ere all, you see section '584 leans pretty heavily on
various parts of the community, education is alu.*ays the weak sister in the

lot, education you have got to lean on pretty heavily, education is becoming
more accessible if the government is doing the leaning*

JEi Do you have eny dealings with students because of gaps in servi*
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that the universities are not providing, do you ever get called in there or

do you try and keep more community orientated

Sometimes we go and talk to the students at the various schools, sometimes

the student services co-~ordinators will call us up B.nd ask atoout a.

panticu Ian proto lem* But pretty much in terms of note takers, readers,

interpreters etc* they have their own process for handling that kind of

thing on the campus

•JE * find care attendants

JEs It seems you are guite unique in being of the community, with no

invo Ivement with the university

•He are not unigue among the original ten though

JE« I have heand atoout Vermont, Gini said they went out to find people who

needed services, and that was a different approach e.ge.in, the need u.*as there

'\e would not toe here if it u.«as not for Berkeley end Boston Bnd Ed Roberts*

Vou have protoato ly heand the story atoout how Voc* Rehato** would not fund Ed

Roberts because he was too severely disabled, now he heads the agency, I'm

sure there is a. nervous counsellor somewhere

END
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