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Many handicapped people are able to
of the .constant support of anothebr
housekeeper; statutory domigiliary

o]

a relative (though sometimes a:
shift system).

Looking after a severely disabled person is frequently arduous
and stressful end a point can easily be reached where the carer
O Tcarers ¢an no Tonrpr cope and as a consequence the disabled
person has to leave home for a long period, often forever, thus
adding to pressure on scarce resources.
By providing help for those who care for disabled people in
their own homes, Crossroads seek to prevent this situation
arising.
The Crossroads Care Attendants Scheme was started in Rug Dj
in 1973. Now operating in about 50 areas, it is
of supplying care attendants to disabled cple
is'sone of its most notable fBatures; all ™
iong or short term care at ‘the time of th
k" most needed.: Significant ourntts of
9 a.m. and after 5 p.m. and weekends.
It may seem suprising that with Community Nurses, S
Heglth VloltOFS LP”UDatlDTal Therapists, Home Help :
on Wheels there remains an unmet need; but there do 0D
LtRalined, “Qli able Care Attendant complements rather than dupli
these services and can be the crucial factor in determining
whether or nut a disabled person: ig - able to contihue living at
home.
The following is an edited extract from o guestionaBire
completed by a mother who is receiving Crossroads support.
Names nave been altered.
Question -~ How long have you been caring for your son?
Answer - Por eleven years - singée he had a motorcyele
accident when he was 17.
Question - Can you leave him alone for any length of time?
Answer -~ No, John is very demanding what with not being ab
to do anything for himself, he is a paraplegzic an
his brain is damaged.
Question - How is your own health?
Answer - Not so good - I have had rheumatism and bronchiti
for three years.
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Question - Do you have any help in l~Okl ng after John,
apart from statutory services, such.as friends,
neighbours. or @elatives?

Answer - No, I think it!s because he needs a lot doing

Eor - lim.
Question- = JIs.your-housimg;suitable for you. 7

Answer ~. It is now, but for ten years. bhefore we:came here,
John slept in the front room downstairs and I
made up a bed on the settee every night. I had
to. fight wery hapd *to get  this bungalow.

Question . - In what ways do.the care ;eqdaqts help you?

Answer - - They come once a week f \re 3
John and see to his needs so that I ca
They have stayed cne or tv igh ”
Lo a. party ang.d kKoow that b
whilst T'm not pere.

to look afte
n go shopping
2 181, me go

18 im capable qands

Question -~ Have you any general cocmments you would like to
make aoout Crossroads or caring?

Answer - Just that I cqp't thank them enougn ror-gll the
Kindness, «aie d attention they give to John.
When you have nursed someone for oan en years
without any help it is nice to know pb;t“some:ne

This woman's experience of caring for her severely disabled
son .45 oy ne means unique. & z ‘ #

Many. caring. families . present the same picture of ceaseless
care, spanning many years, with: little support.and the strain
frequently exacerbated by the carer's ill health and
unsuitable housing.

BACKGROUND TC SALFORD SCHEME

Following &heir- involvement in the Salford Commitfee for the
Internaticr Year cf Disabled People, s number of local -

v 1 i themselres-disabled se=ple--dentified the
needsfor- & Crossroads #ype e.imxr Saliprd: AN dniiial
meeting was held in May 1S8 ended by representatives of
local voluntary organisatic d the statutory heslth and
soclal sepvices, which stro v supported the establishment
0of a Crossroads Scheme in Salford. A steering Committee
was formed to consider how this might be arranged.

The Steering Committee has met on a monthly basis during the
last 18 months and has considered the following questions:-

- %:sessment oif scheme in Salford
Qe ~mord i
(oee Appendix
- Geogfa‘f}\lgal a _Salfo‘fl:_ T'KG‘L,I‘C-):”O—] itan Dlstrlct
= Zypes of qliao ;) (See UBJ.LJ\/...].V..» O@lOV)
-~ Sources of fun
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It was agreed that an application be submitted to the Inner F
City Con mltteb of the Manchester/Salford Partnership for initial
fuﬂd“ﬂg i 10”_/8@ and:that ‘an application foragesnt Funding

be submitted for 1984/85. The Inner City Committee approved

our annlication for 1983/84 and granted a non-rearrent bldqe:

of £2¢1,000. from 18t August; 1983 Lo 318t July 1984. (S e belov

This Application is being submitted for the-peried st Augus
1984 te 51st March 1985 and the subsequent fﬂU“ years from
Tt April, 4985 -to F1st-Mareh 1989

- Tog relieve in Sdlford-the econditionh ol physical iy or
mentally disabled people suffering from paraplegia, tetraplegi

mululple sclerosis or other chronic and disablingicondition or

illness; by the provision of ‘home Care Attendants for-sueh

persons to assist the fami]leo or persons responsible for the

care of such persons.

- At the discretion cof the Management Committee:to provide

such home Care Attendants for such disabled persons living

alone.

MANAGEMENT OF THE SCHEME

The -Scheme 1is ncrag:d by a Steering Committee which

representatives -0 kecal Velunmtary orggni ol Se

Health Authority and Social Services 4 =) Yol

Neconsumersi-ecf the service (i.e. carer h e

Committee willSge"rCglisiced aC Lhe Tirs 2 er

by a Management Committee whose activi 71 St

to the Y"Rules of the Salford Crossroesd dar

These "Rules" (or "Constifubion!) e

CharityCommissioners, s- e sche

Charity with the objectiv as

The day-to-day administration

by a part-time co-ordinator wh

Management Ccmmittee. The Scheme

within Willowbank Day Care Ext

Swinivon (tel: 067=728=2731) .
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EneLSCpeme has been in o3 n in..Balford since 26th
wepuember, 1983. .During period. since then, a . tetal of
‘ ) ring then, wtal of
o 5 p?FS“HSﬁﬂ;fﬁ been refer as potential users of
Ltne oervice. nach referral has been followed by the Co-
ordinator Vis%ti;g the family concerned to asseés the
sthab 1ity of the persocn referred for the services provided
by Crossroads and the extent of support required. ; .
irom the fcllowing sources:-
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0f these “efe“r:’s the types of disability conditions have
included the following:-
Even during such a brief period of operation the.Scheme
has started to demonstrate that it meets -z genuine need i
the community. It appears that families and other carers
of disabled people are prepared to make use of a service,
geared to meet .their particular needs.
The present level of funding provides resources for the
following staff:-
Part-time Co-ordinator (at present 25 hours per week)
Part-time Clerk (at preczent 4 hours per week)
Six part time Care Attenc_.nts (at present to a maximum of
100 hcurs per week)
The 1983/84 Budget for the Scheme is as follows:-
= Salaries and Wages £lhhe28
National Insurance £ 1,980
= Travelling Expenses £-3,002
= Printing, statlitueey . )
Postage, Publicity ‘ete
~ Telerhone 25 385
= Insurance £y 50
Total e One
FUTURE DEVELOPMENT OF SCHEME
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To meet the anticipsated increase in demand servi
provided by the scheme, will require addit ffing
subsequent funding. The following proposa 8. an
incremental anpproach which would increase O
Care Attendants hours to match anticipated upon
Scheme.
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Need for a Scheme in Salfor

- - Consultation with a variety of organissations from ‘both
the vo¢uqtary and statutory sector has established the need
roar Benemne wn ~Sal ford.

- The experience from the 50 schemes established throughout
the coupt“w, which have all proved extremely successful,
together with the research undertaken by the national
organisation - the Crossroads Care Atuend ant- Scheme Trust,
support this view.

~ - The Department of Healitl onrid ‘Social S rity sliiebndno] v
supports the development of Crossroads Care Attendant Schemes"
and regards them as%a humane, effective and comparatively

low cost extension of domiciliary care services'".

(Hansard - reply to a Parliamentary 2uestion 9.11.79)

- ©Statistics provided by Salford Health Authority indicate
the possible level of need to be in excess of 450001~
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All ages

'/1‘,‘“\ 3 = - A oo
L O, e S OE Wil Grl' "Some
pairment (excluding
heering dgfects
AT - A5
illness) 18,000 Ldwedbg
() Number of persons included
S Y . ) e 2
: N b e e e X & Ae e
in (0) between 16-64 years 6,808 Adults
[’q’\ Ay i~ A 3 3
(e Numper 0ol persons included
in (c) with a "severe" or
4 -~
very severe'! degree of
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dieability. 800

(e) Number of persons included
in (c) who are both severely
e . : 2
physically and mentally
handicap—ed i 1
arialcapne 3 \ Q1
0l cat 1/- Adults
(T“\ ~ £ e
T 0L children with some
A o ek =
1l impairment 470 Children
! € ) 20
(g) Numb
ol
8l \
ment ~ e
me S0 Children
The Community Nursing Division of Sa1fard o -1
- e el L L bivision ¢l Salford Health Authority
288 ldentifisd 28 1 Yonta s S S e 5
= lf_,A ccc Cllents knewn to District Nurses or
sASoLl Sl o) IS tore wihné ~~ - e ) R
Health E}EJ-Q Wwi0S€ carer could benefit from a Crossroads
oCheme. The mai = 5 5 = s S B e :
e .1{u mﬁln M¢:as of need would appezr to be in Swinton
L ™) [« ) ) ~ T i - PR | C L - o s e i
22T POBSlo € cllents) and Balferd 7 and 8 (51 pessible clients
but +} are notent] el . F +] T
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