Salford Crossroads
Care Attendant Scheme

What is Crossroads?

Many handicapped people are zble to iive at home only berause of the constant
support of another person - @ friand,a housekeeper, statutery domiciiliary
services, or, most often, a relative (though sometimes an entire famlly
working to @ shift system),

looking after a severely disabled person is frequently arduous and stressful

and a point can easily be rsached whera the carcr or carers can no longar cope
and, as a consequence, - the disabled person Ras to leave home for a iong period,
otten forever, thus adding to pressure on scarce resouroes .

By providing help for those who care for disabied people In their own homes
Crossroads seeks fo prevent this situation arlsing.

The Crossroads Care Aitendants Scheme was started in Rugby in 1973, Now operating
in about 50 areas, i1 is a proven method of suppliying care attendants to disabled
people. Flexibitity is one of its most notable features; all age groups can
receive long or short term care at the time of the day or n ght when it is most
needed. Signiflicent amounts of care are required before 9 am and after 5 pm

and at weekends.

|+ may seem suprising that with Community Nurses, Social Workers, Health Visitors,
Occupational Therapists, Home Helps and Meals on Wheels +there remains an unmet

____needneed; but there does. A properly frained, relicble Care Attandant comp lements
rather than duplicated these services and can be a crucial factor in determining

whether or not a disabled person is abie to continue "living at home.

The Salford Scheme has obtained funding for one year through the tocal Authority
inper Cities Fund. The grant obtained wiil enable us, at fuli capacity, to
ewploy a part-time Co-ordinator, a part-time admin assistant and approximately
one hundred hours Care Attendant time per week. This will be divided on a
flaxible basis betwean five Care Aftendants. The Management Committee will

be making ?ﬁ application for more permanent funding from 1984,

The Project is locally maneged by a voluntary commitiee. Care Attendants wiil he
accountable in the first instence to the Co-ordinator. The Project will operate
from @ small office based in the Day Care extencicn of Willowbank Residential Home
for the Disabled, at Clifton.

Speci flc Duties of the Care Attendants o inciude:

1 Attendsnts Bre to provide both nursing assistupce and domestic help similar
to that which would normally be provided by the caring relative. In particular
they are to relisve members of the disabled person’s family when 11l or is
need of & holiday. When undertaking these duties the atteadants ave
responsibie o the co-~ordinator sud work in close collaboration with the
rolevant statudory services. Where policy has been agreed with the Heazlth
Authority the care attendant may assist the District Nursing Sister with
the nursing cave of dizabled persons requiring at least two indepandent'
people to assist them,

2, Attendants must repsyi immediately to the Co-ordinator:

a) any change in the disabled person’s circumstances
b) any probliem that may arise
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Attendants should sask the person involved what his/her veeds are, and
listen to his/her reguests and directions.

¥hern macessary the Attendants may be requested to stay overnight in a howme.
Confidentiality should be respected at all times.

Paties ~ Nursing

Bathing in bed/hathroom/chaizx

Cave of preszsure areag, to prevent sores. This inciudes turning a paralysed
Person at specified intervals when in bed, and helping them to change position
when up in a chair,

Toilet of hair, pails, mouth asd feet. Caxe of eyes and nose in tetraplegics.

Asglstance with the iraining and care of bowels and bladder and with the
management of incontinence.

Msking beds and changing lipen when required.

Dressing and undressing disshled psrsons.

Helping in and out of bad and/or wheelchair, with hoist if necqssary
Feeding & disabled person whe has upper limb paralysis.

Duties - Domestic

Keaping the dissbled person's room clean and tidy.
Cooking and preparing meals for the family.
Essential laundering.

Essentisl shopping if required. Receipts for all purchases should bde obtained
whenawver possible.,

Conditions of Service

Pay Scales:

6 a.m, -~ § p.m, at standard rate £1.92 per hour
8 p.my = 12 M.N. at time and one quarter £2.40 par hour
12 WMo = § num.  {a) st stendard rate £1.92 per hour
12 My o« " or  (b) at half standard rate £0.96 per hour
Saturcays (P.m. only) at time and one half £2.88 per hour
Sudays at time and cne helf £2.88 per houp
Public holidays at time and ons half £2.88 per hour

pius mi leage ellowance.
Holidays: Two weeks ho!iday pay based on average hours over oraevious six months,

plus siafutrory Baonk Holidays.

Other conditions as laid down by Nationat Crossroads Aa%OCi?fson,
Training will be provided botp &y the Scheme and By individual carers.



